
 

Family Law Information 
Centre 

The FLIC is an area in the 
courthouse where you can obtain 
free information and help about 
issues related to separation and 
divorce and other family law 
matters. 
 

Location:  
41 Dundas St. W, Napanee 
 

Hours a lawyer is available: 
Wednesday & Friday 
10:00 am to 12:30 pm 

Legal Aid 
If legally and financially eligible, a 
legal aid certificate will be provided to 
take to the panel lawyer of your 
choice. Listed below are some of the 
cases that may be covered: 

 

 Criminal-Defence 
 Family Law Matters(Custody, Access, 

Support, Division of Assets) 
 Children’s Aid Society Matters 
 Immigration & Refugee Matters 

 

Client Service Centre Phone: 1-800-668-8258  
TTY (for the deaf): 1-866-641-8867 
 

Community Advocacy & Legal Centre 
The Community Advocacy & Legal Centre is a non-
profit community legal clinic. The clinic is staffed 
by lawyers, community legal workers, law clerks 
and support staff. Representation is limited to 
those financially eligible. Assistance may be 
provided in the following areas: 

 Tenants rights, Canada Pension Plan, 
Employment Insurance, Employment Rights, 
Workplace Safety and Insurance, Criminal 
Injuries Compensation, Human Rights, Ontario 
Works and Ontario Disability Support Plan 

 

Satellite Location: 116 John Street, 3rd Flr, Napanee 
Phone: (613) 966-8686  Toll-free: 1-877-966-8686 
Hours:  Fridays by appointment only. 
 

To make an appointment or for more Information, 
call the Belleville main office, Monday to Friday.   

Queen’s Legal Aid 
Supervised by lawyers, law students provide free, confidential 
legal services. A satellite clinic is available once a week in 
Napanee that provides legal advice and assistance, Notary 
Public, and Commissioner of Oaths. Assistance may also be 
provided in the following areas: 

 Tenants rights, small claims court, provincial offences, 
summary criminal offences, Criminal Injuries Compensation 
Board, Canada Pension Plan, Employment Insurance, Ontario 
Works and Ontario Disability Support Plan, disputes with 
employers over wages and/or severance pay 

Satellite Location: 116 John St. 3rd Floor, Napanee 
Hours: Tuesdays: 7:00-9:00 pm (Interviews by appointment)  
Phone #: (613) 533-2102                                          

Advice Lawyer 
Lawyers provide advice, assistance and review 

documents free of charge. 
Location: 116 John Street, 3rd Floor, Napanee 
Hours: Wednesdays from 2:30 pm to 4:00 pm 

 

Duty Counsel Services 
Clients who do not qualify for a legal aid 

certificate may be able to get assistance from 
duty counsel. Duty counsel are lawyers 

assigned to courts to assist clients who do not 
have a lawyer with them in the courtroom. 

 Criminal and Family Court only. 

Rural Legal Services 
A Community Legal Clinic staffed by qualified lawyers that 
offers summary advice and information on a variety of legal 
concerns to the general public without charge. 
Representation before Courts, Government Boards and 
tribunals is limited to those financially eligible. Assistance 
may be provided in the following areas: 

 Ontario Works and Ontario Disability Support Program, 
Canada Pension Plan,Employment Insurance, Wills, 
Power of Attorney, Landlord/ Tenant, Highway Traffic 
Act, Provincial offences, Insurance, Incorporation, 
Mental Health Act, Criminal Injuries Compensation 

 
Satellite Location: 13 Airport Rd, Northbrook ON  
Phone:(613) 279-3252 Toll-free: 1-888-777-8916 
Hours: Friday 10:00 am to 4:00 pm 
 

To make an appointment or for more information, call the 
Sharbot Lake main office, Monday to Friday, 9:00 am to 5:00 
pm (12-1 closed).  

For more information 
about legal services, 

please visit the following 
website(s): 

 
Legal Aid Ontario 

www.legalaid.on.ca 
 

Community Advocacy & Legal 
Centre 

www.communitylegalcentre.ca  
 

Queen's Legal Aid  
http://law.queensu.ca/students/Legal_Aid   

 

Lawyer Referral Service 
 

This service will provide the name of a lawyer who will 
provide up to 30 minutes of free consultation to help you 
determine your rights and options. You can access the 
service by calling:  1-800-268-8326 – this call is now free. 
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